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March 12, 2010

Dear Valued Customer,

As you are aware, Hospira is in the process of upgrading our product portfolio to eliminate redundant
list numbers in an effort to supply you with the relevant products you need. This will enhance our
ability to dedicate the necessary resources towards additional innovations and introductions of new
products to meet your clinical needs.

During this process, it is our goal is to work closely with you to provide as much advance notice as
possible in an effort to avoid unnecessary interruption in your patient care. Due to the lead time within
the supply chain it is often challenging to orchestrate this process with the precision for which we
strive.

Hospira has created a customer focused web site to assist with the communication process. If you
log on to the HospiraAdvanceWithUs.com web site, you will be able to search for specific list numbers
to get a status update. We provide monthly updates and downloadable Excel files for your
convenience and there is also a web portal for you to ask specific questions.

We are pleased to let you know that Hospira has reversed our deletion decision on several IV and
irrigation products based on market conditions. The following products will be retained as part of the
Hospira product portfolio. Supply levels may be tight for the next several weeks as we ramp up
production. Please work with your Hospira account manager regarding product availability.

Hospira List Number NDC Number Product Description
07670-03 0409-7670-03 | Normosal —=R pH 7.4, 500mL
07924-02 0409-7924-02 | 5% Dextrose and 0.225% Sodium Chloride 250mL
07925-03 0409-7925-03 | 5% Dextrose and 0.3% Sodium Chloride 500mL
07926-02 0409-7926-02 | 5% Dextrose and 0.45% Sodium Chloride 250mL
07929-03 0409-7929-03 | 5% Dextrose and Lactated Ringers 500mL
07941-03 0409-7941-03 | 5% Dextrose and 0.9% Sodium Chloride 500mL
07973-05 0409-7973-05 | Sterile Water for Irrigation 1000mL
07973-07 0409-7973-07 | Sterile Water for Irrigation 2000mL

We apologize for any inconvenience the above products may have caused you. We thank you for you
support during this portfolio upgrade process and look forward to continuing to serve you in the future.

Kind Regards,
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Steven Braun Caleb Hart

Vice President, National Accounts Marketing Manager

Portfolio Upgrade Communication Lead Solutions & Nutritionals Products
(224)212-2560 (224)212-2297

steven.braun@hospira.com caleb.hart@hospira.com



